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UniMed Active Benefits & Active Care
Email templates

Launch announcement
Subject: New health and wellbeing support available to you
Body:
Kia ora [team/name], 
We are pleased to let you know that your UniMed health insurance cover now includes access to Active Benefits and Active Care services. These are designed to help keep you well and provide personalised support if illness happens.
Active Benefits give you access to wellbeing services, early detection tools, and expert advice to stay in good health.
Active Care offers tailored support through diagnosis, treatment or recovery, so you can focus on getting better.
Explore these new benefits and find out how to access them: unimed.co.nz/members 
Ngā mihi,
[Your HR/Wellbeing Team]

Active Benefits 
Subject: Stay well with early detection tools and expert advice from UniMed
Body:
Kia ora [team/name], 
Now included in your UniMed health insurance is access to a wide range of Active Benefits to support your everyday health and wellbeing!
These benefits include bowel screening kits, flu vaccinations, skin checks with the SkinVision app, mental wellbeing support, nutrition and fitness consults, and even an online “Ask a GP” service. Eligibility criteria applies to some benefits.
Learn more: unimed.co.nz/members/preventative-health-and-screening 
[bookmark: _Hlk208411457]Ngā mihi,
[Your HR/Wellbeing Team]

Active Care 
Subject: Receive personalised support when illness happens
Body:
Kia ora [team/name],
If you are faced with illness, you now have access to personalised support through your UniMed health insurance.
They have introduced Active Care services to support members through diagnosis, treatment and recovery.
This includes cancer coaching, nutrition and fitness consultations, and professional mental health support – so you can focus on getting better with the most comprehensive care.
Find out more: unimed.co.nz/members/active-care-illness-recovery 
Ngā mihi,
[Your HR/Wellbeing Team]

Nutrition & Fitness coaching
Subject: Access nutrition and fitness consultations covered by UniMed
Body:
Kia ora [team/name],
Looking to make positive changes to your health?
You can now access confidential, one-on-one online support from registered dietitians, exercise physiologists, or physiotherapists. Together you’ll create a tailored plan to help you achieve your health goals, with follow-up appointments to keep you on track.
It’s all part of your UniMed health insurance cover.
Learn more: unimed.co.nz/members 
Ngā mihi,
[Your HR/Wellbeing Team]

Ask a GP
Subject: Got a health question? Ask a GP online
Body:
Kia ora [team/name],
If you have a simple, non-urgent health question, you can now ask a GP online and receive a response usually within 1 business day – all included in your UniMed health insurance.
The Ask a GP service is confidential and easy to access through a secure portal, with a New Zealand-registered GP providing a personal, detailed response – no appointment needed!
Unlimited questions, simple and convenient.
Learn more: unimed.co.nz/members
Ngā mihi, 
[Your HR/Wellbeing Team]

Bowel Screening
Subject: Stay ahead of bowel cancer with at-home screening
Body:
Kia ora [team/name],
Eligible UniMed Members can now access at-home bowel screening kits. These quick and private tests check for blood in your stool, helping you to catch early signs of bowel cancer before symptoms appear.
It’s simple and confidential, giving you peace of mind about your health.
Check your eligibility and learn more: unimed.co.nz/members/preventative-health-and-screening/bowel-screening
Ngā mihi, 
[Your HR/Wellbeing Team]

Mental Wellbeing 
Subject: Take care of your mental wellbeing with UniMed 
Body:
Kia ora [team/name],
Your UniMed health insurance plan includes mental health support to help you through challenges such as stress, anxiety, or life changes.
You can access confidential sessions with registered psychiatrists, psychologists, psychotherapists, or counsellors – either in person or online.
UniMed partners with 3 Big Things and Clearhead to make sure support is easy to access, but you can also use your own registered provider.
Learn more: unimed.co.nz/members/preventative-health-and-screening/mental-wellbeing-support 
Ngā mihi,
[Your HR/Wellbeing Team]

Cancer Support
Subject: Access specialised cancer support through UniMed  
Body:
Kia ora [team/name],
If you are living with cancer, UniMed offers personalised support through the Osara Cancer Coach program. You’ll be connected with your own Health Coach for one-on-one guidance, practical tools to manage energy and symptoms, and digital resources to help you feel informed and in control.
This is confidential support, included in your UniMed cover, to help you navigate life with cancer, whether you are newly diagnosed or managing an ongoing condition.
Find out more: unimed.co.nz/members/active-care-illness-recovery/cancer-care
Ngā mihi,
[Your HR/Wellbeing Team]
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